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CUSTOMER HEALTH AND SAFETY POLICY

W T K Holdings Berhad (“WTK") and its subsidiaries (“the Group”) promote the corporate
value of fostering a culture of sustainability across all business segments, by maintaining a
beneficial and sustainable relationship with WTK'’s customers. WTK prioritises the well-being
of customers by ensuring that WTK products and services meet high health and safety
standards. This corporate value extends to all stakeholders to uphold the Group’s corporate
responsibility and contribute to a sustainable future.

To accomplish this, we will:

Provide safe and reliable products in compliance with applicable safety regulations and
standards, and offer services in a manner that prioritise the safety and well-being of
customers;

Continuously monitor and assess the safety of products, services and the business
environment;

Implement quality control measures to ensure that safety standards are met;
Address customer concerns related to product health and safety promptly and effectively;

Ensure products are safely packed and labelled, including clear and accurate information
on customers’ safe use;

Maintain hygienic environment where products are manufactured or services are
provided;

Review product and service safety to identify areas for improvement; and

Review the policy when deemed necessary to ensure it is effective, kept up-to-date and
applicable.
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